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Metric No: 2.5.2:

Average percentage of student complaints/grievances about evaluation against total number
appeared in the examinations during the last five years

2.5.2.1. Number of complaints/grievances about evaluation year wise during the last five
years

HEI Input:
L 2021-22 2020-21 2019-20 2018-19 2017-18
\ 34 87 106 81 52
DVV Comment:

Provide Minutes of the Examination cell / relevant body List the number of students who have

applied for revaluation/re totalling program wise and the total certified by the Controller of

Examinations year-wise for the assessment period

HEI Response: Provided Minutes of the Examination cell / relevant body List the number of

students who have applied for revaluation/re-totalling program wise and the total certified by the
Controller of Examinations year-wise for the assessment period
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2.5.2 Average percentage of student complaints/grievances about evaluation against total
number appeared in the examinations during the last five years

The University external examinations were conducted by all the constituent units as per the
academic calander notified. Examination time tables. After completion of external examinations,
the evaluation of answer scripts were evaluated and compiled the data and processed examination
results by automation software.

After declaration of examination results, students will give pprovision for revaluation/ re-totalling
of published results. The related nofification announced and kept in University/constituent units
websites as well as official physical circulars. Accordingly, students were submitted their
applications for revaluation/ re-totalling. As per the academic and examination guidelines all
received applications were re examined and notified the results. The details will be kept in the
respective units website. The details of applications received for revaluation/ re-totalling are

furniesed below:

Academic Year Constituent Unit Number of applications received.
2017-18 JINTUA-CEA 04
2017-18 JNTUA-CEP 20
2017-18 INTUA-CEK 21
2017-18 JNTUA-OTPRI 11
2017-18 JINTUA-SMS 00
2018-19 INTUA-CEA 18
2018-19 INTUA-CEP 35
2018-19 JINTUA-CEK 9
2018-19 JINTUA-OTPRI 22
2018-19 INTUA-SMS 03
2019-20 INTUA-CEA 02
2019-20 INTUA-CEP 51
2019-20 JINTUA-CEK 43
2019-20 INTUA-OTPRI 07
2019-20 INTUA-SMS 04
2020-21 JINTUA-CEA 03
2020-21 INTUA-CEP 53
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2020-21 INTUA-CEK 07

2020-21 JNTUA-OTPRI 18

2020-21 JINTUA-SMS 08

2021-22 INTUA-CEA 00

2021-22 JNTUA-CEP 12

2021-22 JNTUA-CEK 15

2021-22 JNTUA-OTPRI 03

2021-22 JINTUA-SMS 09
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